
Universitas Esa Unggul 

xv 

 

 

DAFTAR LAMPIRAN 
Halaman 

 
Lampiran 1.1    Kuesioner Pra Survey ..............................................................  94 
Lampiran 1.2    Kuesioner Penelitian................................................................  96 
Lampiran 1.3    Tabulasi Data Pra Survey 20 Responden ................................. 100 
Lampiran 1.4    Tabulasi Data Electronic Word of Mouth 30 Responden .......... 101 
Lampiran 1.5    Tabulasi Data Website Quality 30 Responden .......................... 102 
Lampiran 1.6    Tabulasi Data Kepercayaan 30 Responden .............................. 103 
Lampiran 1.7    Tabulasi Data Keputusan Pembelian 30 Responden ................. 104 
Lampiran 1.8    Hasil Uji Validitas 30 Responden Electronic Word of Mouth... 105 
Lampiran 1.9    Hasil Uji Validitas 30 Responden Website Quality .................. 106 
Lampiran 1.10  Hasil Uji Validitas 30 Responden Kepercayaan ....................... 110 
Lampiran 1.11  Hasil Uji Validitas 30 Responden Keputusan Pembelian ......... 111 
Lampiran 1.12  Hasil Uji Reliabilitas 30 Responden Electronic Word of Mouth
 ........................................................................................................................ 114 
Lampiran 1.13  Hasil Uji Reliabilitas 30 Responden Website Quality ............... 115 
Lampiran 1.14  Hasil Uji Reliabilitas 30 Responden Kepercayaan ................... 116 
Lampiran 1.15  Hasil Uji Reliabilitas 30 Responden Keputusan Pembelian ...... 117 
Lampiran 1.16  Tabulasi Data Penelitian 195 Responden ................................. 118 
Lampiran 1.17  Product Moment R Tabel ........................................................ 126 
Lampiran 1.18  Fakta yang Mendukung Penelitian ........................................... 128 
 
 


